




Visit MFIA 

On the Web! 

www.mfia.org 

UNITED COUNCIL ON WELFARE FRAUD 
(UCOWF) 

The United Council on Welfare Fraud’s annual train-
ing conference will be held in St. Paul, MN; from 
September 13 – 17, 2009, in the same location as 
the previous event in 2000.  

We realize that this year is not looking like it will be 
a good year for agency’s to pay for training, so 
please mark this one on your calendar! Reserve the 
County Car! And if you have to, don’t forget to take 
your vacation in St. Paul this year! You won’t regret 
it! 

MFIA has committed to supporting this conference 
and hopes to have a large contingent present.  

The training is really shaping up.  So far our tenta-
tive agenda includes, Mike Kutzke, Reid Method of 
Interviewing, Purdue Pharma, GPS Tracking, Foren-
sics, Medicaid Fraud and much more.  We hope to 
have the training finalized by our March board 
meeting, so stay tuned.   

You won’t get this quality training anywhere else for 
such a reasonable price.  The attendance fee will be 
determined at our spring board meeting and we 
guarantee it will be reasonable! 

If you have any questions regarding UCOWF, contact 
Sandy Holo or Clarita Scherer. 

Certified Welfare Fraud Investigator  (CWFI)  
Testing 

Sandy Holo will again facilitate CWFI Testing at the Spring 
Conference.  The time and date have yet to be determined 
based upon the number of members requesting testing.   

Criteria for CWFI include:  

• Must be a current and full-time investigator 

• Have a minimum 2 years of ongoing experience in Public 
Assistance fraud investigations 

• Spend 50% or more of your time in fraud investigation 
activities 

• Agree to perform all professional duties in accordance 
with applicable government standards  

Please contact Sandy in advance at  sholo@co.otter-
tail.mn.us to let her know you would like testing.  

Note from the Editor 

I would just like to take a moment to remind every-
one that the AFSCME Day On The Hill is happening 
on 03/02/09.  If you can make it, it is another op-
portunity to speak with our legislators about the 
State’s  Proposal.   

Please contact your local legislator’s, County Com-
missioners, County Attorneys and others to help us 
to gather the support necessary to keep the FPI 
funding to the Counties versus the State taking over 
the positions, and cutting jobs.   

We all know how important our jobs are, unfortu-
nately, others don’t necessarily know.   



MN DHS Program Integrity  

The Program Assessment and Integrity Division’s (PAID) 
proposal for state assumption of the FPI Program was 
included in the governor’s budget.  Understandably, this is 
a controversial proposal that will need to run its course 
through the legislative process.  PAID management and 
involved staff with the Program Integrity (PI) Section be-
lieve that this is the best option for preserving a long term 
and more viable FPI Program for the state. 

The following budget proposal from PAID was also in-
cluded in the Governor’s budget for consideration at the 
legislature: 

• Transfer appeal authority from Admin. Law Judges to 
DHS Appeal Judges on revenue recapture issues re-
lated to DHS program overpayments. This proposal 
would allow the appeal judges to hear appeals on 
revenue recapture actions related to DHS program 
debts.  Currently when a client appeals an overpay-
ment on a DHS program debt, two separate appeal 
hearings are required if the client is contesting the 
amount of the overpayment and also the use of Reve-
nue Recapture. State statute 270A.09 subd. 1 pro-
vides for an appeal hearing according to contested 
case procedures established in the State Administra-
tive Procedure Act, and does not allow for the con-
tested Revenue Recapture action to be heard in ac-
cordance with 256.045 (human service appeals).  
Appeals must be heard by an Admin. Law Judge 
through the Office of Admin Hearings (OAH); who has 
limited experience with DHS program debts. 

Other budget proposals from DHS business areas of inter-
est include:  

• Overpayment policy alignment for agency error over-
payments for all programs would be 12 months for 
agency errors and up to six years for overpayments 
due to non-intentional client errors.  Existing statutory 
authorities governing overpayments determined un-
der the wrongfully obtained public assistance theft 
statutes would continue.  

• Funding has been requested for implementing a fed-
erally mandated Public Assistance Reporting Informa-
tion System (PARIS) system. PARIS is a computer data 
matching and information exchange system adminis-
tered by the Administration for Children and Families 
at Department of Health and Human Services.  PARIS 
provides states with a tool to improve program integ-
rity in the administration of public and medical assis-
tance.  It is designed to match state enrollment data 
from public assistance and health care programs with 
data from other participating states and from a se-
lected group of federal data bases.  The system helps 
ensure that the proper agency is covering the cost of 
a client’s health insurance benefits and that there is 
no duplication.  

• Elimination of certain categories of eligibility for Minnesota-
Care adult program participants. 

PAID also has two policy proposals that are under consideration by 
the Governor’s office.  

• The first proposal would make changes to Minnesota Statute 
256.0471 to authorize an administrative process to renew 
judgments obtained through the judgment by operation of law 
(JOL) process and expand the JOL process to state funded 
Minnesota health care programs.  

• The other proposal seeks to restore investigator access to the 
Department of Corrections Statewide Supervision System. 

 

Full details of the FPI Program assumption and other DHS budget 
proposals can be found by going to the agency narrative section of 
the Governor’s budget recommendation on the Minnesota Man-
agement and Budget web site:   

http://www.mmb.state.mn.us/gov-bud-10. 

Fraud Specialist Position 

Please welcome Brenda Nelson as a new member of the PI Sec-
tion.  Brenda’s appointment to her new position as a Fraud Spe-
cialist is effective February 18, 2009.  She comes into the position 
with eight years of experience as a MinnesotaCare Enrollment 
worker.  Her duties will include managing the welfare fraud hotline, 
researching and responding to out-of –state verification and law 
enforcement and other data access requests, national eDRS Food 
Support disqualification verifications and MinnesotaCare investiga-
tions case management support. 

MN DHS 

CHILD CARE PROGRAMS 

There are several relevant Child Care bills being considered in the 
current legislative session.  One bill of interest is one that would 
potentially reduce provider rates by 3% and increase family co-
pays by 3%.  This is an across the board cut that has been pro-
posed throughout DHS programs (not just child care).  

Other legislative bills are those relating to the Quality Rating Sys-
tem (QRS), School Readiness Connections (SRC) and the creation 
of the Office of Early Learning, among other things. 

Merianne Peterson’s Replacement 

Stacia Rosas is now working in the position created with the retire-
ment of Merianne Peterson last November.  Stacia has been on 
the CCAP team working on the SRC project prior to this position.  
She will now serve as a Policy Liaison. 

http://www.mmb.state.mn.us/gov-bud-10�
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2009 Spring Training Conference 

May 1, 2009 

Target North Campus 

 

 

8:00 – 8:30    Registration – (foyer) 

8:30 – 9:00   Announcements, Introductions and Elections  

9:30 – 10:15  MN Department of Human Services Update  
Ramona Scarpace, DHS Program Assessment & Integrity Division 

Ramona will discuss legislative issues currently before the legislature, and their impact on investigations.  
She will additionally address changes within human services programs that affect program integrity.  
 

10:15 – 10:30   Break 

10:30 – 12:00    "Cultural Teachings of Mexico"  
Nino Vasquez, Bureau of Criminal Apprehension 

Nino Vasquez's presentation on the Cultural Teachings of Mexico will cover demographics, Spanish-
speaking countries, Latino communities in Minnesota, strengths, values and customs of the Mexican  
culture, an explanation of holidays and the concept of money - cash vs. credit. 
 

12:00 – 1:00    Lunch (provided) 

1:00 – 2:15   Six Month Reporting for Food Support 
    DHS Training Team 

A DHS Training Team will provide an overview of the changes to the Food Support Program (FS)  
mandated by Six Month Reporting (SR). SR is a new method of determining FS eligibility and changes  
the reporting requirements for clients.  These changes in the reporting requirements will effect those who  
investigate FS cases starting in March 2009. 
 

2:15 – 2:30  Break 

2:30 – 3:45   Simplified Reporting - continued 

3:45 – 4:00    Break 

4:00 – 4:30   Business Meeting/Board Meeting 
Preston Cowing, MFIA President 
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PRESIDENTPRESIDENTPRESIDENT   
Sandy Holo, Fraud Investigator 
Otter Tail County Attorney’s Office 
575 W. Fir Ave.  
Fergus Falls, MN 56537 
(218) 998-8250 
(218) 998-8270 (Fax) 

VICE PRESIDENTVICE PRESIDENTVICE PRESIDENT   
Preston Cowing, Fraud Investigator 
Brown County Human Services 
1117 Center St.  
New Ulm, MN 56073 
(507) 354-8246 
(507) 354-6542 

SECRETARY/TREASURERSECRETARY/TREASURERSECRETARY/TREASURER   
Sue Ulschmid, Investigator 
Otter Tail County Attorney’s Office 
575 W. Fir Ave.  
Fergus Falls, MN 56537 
(218) 998-8233 
(218) 998-8270 (Fax) 

PAST PRESIDENTPAST PRESIDENTPAST PRESIDENT   
Bob Masich, Investigator 
St. Louis County Social Services 
320 W. 2nd St. 
Duluth, MN 55802 
(218) 726-2662 
(218) 733-2976 (Fax) 

     

HENNEPINHENNEPINHENNEPIN   
Jim Ledwith, Fraud Investigator 
Hennepin Cty Fraud Investigations 
1111 3rd Ave So #1041 
Minneapolis, MN 55404 
(612) 348-4014 
(612) 348-9040 (FAX) 

RAMSEYRAMSEYRAMSEY   
Dennis Hoff, Fraud Supervisor 
Ramsey Cty Attorney’s Office 
50 West Kellogg, Ste 315 
St. Paul, MN 55102 
(651) 266-3012 
(651) 266-3106 (FAX) 

METRO AT LARGEMETRO AT LARGEMETRO AT LARGE   
Clarita Scherer, Fraud Investigator 
Carver Cty Community Social Svcs 
602 E. 4th St.  
Chaska, MN 55318-2191 
(952) 361-1734 
(952) 361-1660 (FAX) 

OUTSTATEOUTSTATEOUTSTATE   
Scott Degelder, Fraud Investigator 
Beltrami County Human Services 
616 America Ave NW, Ste 100 
Bemidji, MN 56601 
(218) 333-4267 
(218) 333-4131 (FAX) 

OUTSTATEOUTSTATEOUTSTATE   
Jim Backlund, Fraud Investigator 
Clay County Social Services 
715 North 11th Street, Ste 106A 
Moorhead, MN 56560 
(218) 299-7092 
(218) 299-7762 (FAX) 

OUTSTATEOUTSTATEOUTSTATE   
Paul Follman, Fraud Investigator 
Kandiyohi County Sheriff’s Dept. 
2201 NE 23rd St.  
Willmar, MN 56201 
(320) 231-6700 
(320) 214-6725 (FAX) 

FEDERAL LIAISONFEDERAL LIAISONFEDERAL LIAISON   
Jane Lewis, Special Agent 
Social Security Admin 
Office of Inspector General 
316 N. Robert Street, Room 158 
(651) 290-4122 
(651) 290-4153 (FAX) 

   
 

ASSOCIATEASSOCIATEASSOCIATE   
Brian Shields, Supervisor 
Minnesota Dept of Human Svcs 
Program Integrity Section 
PO Box 64245 
St. Paul, MN 55164-0245 
(651) 431-3937 
(651) 431-7525 (FAX) 

ASSOCIATEASSOCIATEASSOCIATE   
Maya Sullivan, Policy Consultant 
Minnesota Dept of Human Svcs 
Child Care Asst Program 
PO Box 64951 
St. Paul, MN 55164-0951 
(651) 431-4003 
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MINNESOTA FRAUD  
INVESTIGATORS ASSOCIATION                    

Sandy Holo, Fraud Investigator 
Otter Tail County Attorney’s Office 
575 W. Fir Ave.  
Fergus Falls, MN 56537 
 
Email: root@mfia.org 

We’re on the Internet: 

www.mfia.org 

The major goal of this Association is to 
promote maximum efforts towards the pre-
vention, detection, elimination, and prose-
cution of fraud. Fraud is defined as those 
unlawful actions on the part of applicants, 
recipients, agency staff, providers of goods 
and services, or those who assist in  
actions that result in improper claims,  
payments or products. 

Make a difference! 




